
Supagas Customer Portal Documentation 

Frequently Asked Questions 

How to create make a Payment on the Portal 

 
Step 1: There are two areas on the Portal where you can make a payment to outstanding invoices 

i. From the ‘Invoices Awaiting Payment’ section in the Account Overview page 

  
Select the Invoice to be paid and click on ‘Pay now’.  

 

ii. From the ‘My Invoices’ page 

 
Select the Invoice to be paid and click on ‘Pay now’. This will take you to Pay Invoices page. 

 

Step 2: The Pay Invoices page looks as below 

 



 

The Pay Invoices page shows the invoices that you have selected for payment. The key columns are: 

- Invoice No. – The Invoice Number 

- Invoice Date – The Invoice Date 

- Due Date – Due Date of the Invoice. 

- Amount – The Amount on the Invoice. 

Enter the Credit Card details in the ‘Pay your Order’ section of the page. 

Upon successful payment, the site following message will be displayed. 

 

 

 


