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How to change my Password on the Portal

Step 1: If you don’t remember your password at all then please follow the instructions below to
receive an email to reset your password
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Account Login for Online Customer Portal
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Forgotten Your Password?

Skip Step 1 if you can login to Supagas Customer Portal using existing password and go to Step 2

Step 2: Click on My Account on Top Right Corner
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View Paid Invoices ¥

Qutstanding Invoices

Statement Ref Remaining Balance Status

Overdus for 57 days
Overdue for 85 days
Overdus for 80+ days

Overdus for 80+ days

No Invoices Selected $0.00 TOTAL

0 c0co

Step 3: Click on “My Profile” >> then change your New Password and hit Submit
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Tip for Strong Password

- s at least eight characters

- Doesn’t contain your username, real name or company name

- Doesn’t contain a complete word

- Is significantly different from previous passwords

- Contains uppercase letters, lowercase letters, numbers and symbols
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