
Supagas Customer Portal Documentation 

Supagas Customer Portal – General Navigation 

A. Portal Main page 
 

After entering your login credentials, you will be directed to the main page. 
 

 
 

Click on the ‘My Account’ tab. This will take you to your account page. 



B. Account Overview  

 

 
 

In this Account Overview page, the Customer has the access to place orders using the ‘Order’ button linked to each location and the 

‘Make an Order’ button. The Make an Order button will ask for location selection if there are multiple locations linked to the customer. 

The customer can also make payments towards outstanding invoices by selecting the invoice in the ‘Invoices Awaiting Payment’ section 

and clicking on ‘Pay Now’. 

 



C. My Orders Tab 

The ‘My Orders’ tab shows the past orders for the customer account. 

 

 

 

 



D. Pay Invoices Tab 

 

 
 

  



E. My Profile Tab 

 

 
 
 

In this section the customer can reset their account password. 

 

 



F. Document Delivery Tab 

 

 

 

This section will show the email addresses that have access to specific documents (invoices, account statements). This information is picked 

from Supagas ERP system. The customer can add and/or edit the information in this section. 

 



G. Users Tab 
In the Users tab the master user can manage additional users linked to the debtor account. Can create new user, edit existing users, 

and delete users. 

 
 

H. Customer Selected 
If a customer has multiple accounts, then they can access their other accounts here. Click on the button shown by the arrow in the 

image below 

 



This will show the multiple account codes as shown below. 

 
 

Select the account/debtor code you need. This will show details for the selected debtor. 

 



I. Location 
Location details can be edited with the ‘Edit’ button 

          

 


